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SALEM H.O.P.E.  
Human Organization Partnership Effort 

 

Networking Breakfast Meeting 

Wednesday, June 12, 2019 
9:00 A.M. Sharp 

 

Hosted by: 

Citizens Inn - Haven From Hunger 
71 Wallis Street, Peabody, MA 

 
All social service agency representatives serving Salem residents are welcome. 

PLEASE RSVP ATTENDANCE TO MAUREEN FIORE  

at mfiore@citizensinn.org or at 978-548-4624 

 

 

 AGENDA 

 

9:00 I. Welcome & Group Introductions 

9:05 II. Agency Welcome – Corey Jackson, Executive Director 

9:20 III. Information Exchange - All attendees present - 1 minute per agency please 

Bring any new brochures! 

9:55 IV. 99th Salem H.O.P.E. Newsletter (to be issued in August) 

E-mail your announcements, job postings, event notices, articles etc.  

for September-December to jguy@salem.com – Deadline 8/15/19 

V. Next meeting dates (tentative): 

Thursday, September 12, 2019 – Brookhouse Home 

Thursday, December 5, 2019 – Aspire Developmental Services, Inc. 

Thursday, March 12, 2020 – Lifebridge 

Thursday, June 11, 2020 - To be determined 

 

Networking & Refreshments 

 

 

Please email jguy@salem.com if you are interested in hosting an upcoming meeting! 

 

Persons will special needs should contact the host agency for reasonable accommodation  

and should provide ample time for the request to be arranged, but no later than noon on the Monday prior. 
 

If you no longer wish to receive emails for Salem HOPE,  

please send an email to jguy@salem.com asking to be removed from this distribution list. 

mailto:mfiore@citizensinn.org
mailto:jguy@salem.com
mailto:jguy@salem.com
mailto:jguy@salem.com
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Human Organization Partnership Effort 

 

Newsletter Number 98            ~ A newsletter for social service agencies ~                          May, 2019 

 

March Meeting Hosted by 
Children’s Friend & Family Services 

 
Children’s Friend & Family Services, a division of the Justice Resource 
Institute (JRI) hosted the March, 2019 Salem HOPE meeting. Representing 
the agency was Christin Brown.  Present were Jane Guy of the City of 
Salem DPCD, Stephanie Jackson, Steve Giannoros and Devin DeVasto of 
MA Rehabilitation Commission, Alyssa Galante of Aspire Developmental, 
MaryBeth Tobin of Wellspring House/MediClerk Program, Maureen Fiore 
and Shani Deschamps of Citizens Inn, Matthew Castiglione of Deaf, Inc., 

Shantel Alix and Miriam Acevedo of North Shore CDC, Charlene Snow of North Shore Career Center, Saggette 
Mesa of Catholic Charities, Maureen Smith, Maria Carrasquillo and Kate Harrington of NSCAP, Stacey Rogers of 
Salem State University and Ashley Melanson of North Shore Physician’s Group. 
 
Ms. Brown welcomed the group and stated that at 180 years, Children’s Friend and Family Services is one of 
the oldest child service agencies.  They have been part of JRI for two years and have Salem, Gloucester, Lynn, 
Lawrence and Lowell sites.  They offer community based services, including a Smart sensory room that is 
utilized in conjunction with a therapist, outpatient mental health counseling, in-home therapy that includes 
the family, and therapeutic mentoring.  There is a Positive Alternatives to Student Suspension (PASS) program 
with the YMCA, a Positive Parenting Program (Triple P) group on Wednesday mornings and a therapy dog for 
animal assisted therapy. 
 
Ms. Melanson stated that at North Shore Physician’s Group, she works at practices in Salem, Saugus, Peabody 
and Swampscott to connect people with resources. 
 
Ms. Alix stated that at North Shore CDC, she is the Community Engagement Coordinator.  The agency has a 
new initiative - GED for adults (in English and Spanish) and they also have a Youthbuild program for 16-24 year 
olds. 
 
Ms. Acevedo stated that she is the Family Stability Coordinator at North Shore CDC, providing resources to 
find housing and jobs. There will be a financial wellness workshop in April. 
 
Mr. Giannoros stated that he is a counsellor at MA Rehabilitation Commission, which offers individualized 
training.  There is currently no waitlist. 

In this issue… 
 March Meeting Hosted by 

Children’s Friend & Family 

Services 

 About Children’s Friend & 

Family Services 

 What is Salem H.O.P.E? 

 Reasonable Accommodation 

 Notices & Event Flyers 

 

 

http://childrensfriend.net/
http://www.deafinconline.org/
https://www.northshorephysicians.org/
http://www.mass.gov/eohhs/gov/departments/mrc/
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Ms. DeVasto stated that MA Rehab has a partnership with the North Shore Career Center for training.  The 
agency has been doing a lot of job-driven training. 
 
Ms. Jackson stated that MA Rehab offers a job training program with Home Depot. She noted that it is all 
about rapid engagement right now. 
 
Ms. Deschamps of Citizens Inn stated that she works at the Haven from Hunger site on Thursdays to be a 
resource for the individuals served there.  She also works in the stabilization unit.  They are seeking housing 
units and landlord referrals. 
 
Ms. Fiore stated that Citizens Inn provides shelter (congregate and scattered sites), as well as sober living 
shelter.  Through Haven from Hunger, they have started a culinary training initiative.  It is 15 weeks and earns 
college credit. They also have other collaborations, including a free pop-up food market at 68 Loring Avenue in 
Salem on the 1st and 3rd Wednesdays monthly at 10am-2pm with Salem State Universtiy and the Salem Pantry, 
as well as a food pantry with the North Shore CDC on the 2nd and 4th Saturday. 
 
Ms. Galante stated that Aspire Developmental provides early intervention for ages birth to 3.  They provide 
developmental assessments and screening, as well as free play groups. 
 
Ms. Carrasquillo stated that North Shore Community Action Programs, Inc. (NSCAP) provides a fuel assistance 
program and is taking applications through April 30th. Applicants must meet income guidelines. 
 
Ms. Smith stated that NSCAP has a family homeless shelter program and also has money for rental arrearages, 
and for start-up costs for new apartments in or out of Salem. They are having their annual fundraiser in May. 
 
Ms. Snow stated of the North Shore Career Center is having a job fair in Gloucester on March 27th and an 
annual veterans and community job fair in Lynn on May 9th. 
 
Ms. Mesa stated that Catholic Charities has funding available for rental assistance in Peabody and Salem, as 
well as a food voucher program for emergencies.  They provide ESL with North Shore CDC and are soon 
celebrating 100 years. 
 
Ms. Tobin stated that Wellspring House’s MediClerk Program graduated 10 students in April. Of the 10 
students that graduated in December, 5 were offered full time jobs.  Her position includes interviewing 
candidates, mentoring, counselling and teaching some of the classes.  She also maintains relationships with 
students after graduation. The program offers college credits.   
 
Ms. Harrington stated that she is part of the education area of NSCAP, teaching one of four free ESL classes for 
adults.  They offer free ESOL and citizenship. She teaches pathways to banking and customer service.  They are 
looking for people to do mock interviews with students. 
 
Ms. Rogers stated that at Salem State University, she works with students who are referred due to mental 
health, homelessness, hunger, etc.  They provide them with resources on and off campus.  She welcomes 
talking with others about bringing services to the University. 
 

https://www.citizensinn.org/
https://www.aspiredevelopmental.org/
https://www.nscap.org/
http://www.nscareers.org/
https://www.ccab.org/
http://www.wellspringhouse.org/
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Ms. Guy stated that she is the Assistant Community Development Director for the City of Salem Department of 
Planning and Community Development, which has housing programs, including a First Time Homebuyer 
Program and a Housing Rehabilitation Loan Program. They have a dedicated person for affordable housing and 
she encouraged people to subscribe to news updates on www.salem.com. The City is also working on 
homelessness issues, providing housing assistance in collaboration with NSCAP. The City has not been notified 
of its CDBG allocation as yet, but will schedule a public hearing about 3-4 weeks after notification to release 
the Draft FY20 Action Plan. 
 

 

About Children’s Friend & Family 
Services 

 

Since 1837, Children’s Friend and Family Services has committed itself to a sustainable, long term vision of 

creating and cultivating a community of loving, caring, capable families. Throughout the years, we have been 

partnering with families in the face of difficulties, loss, trauma, and mental illness. 

Services Provided 

 In-Home Therapy 
 Therapeutic Mentoring 
 Outpatient Mental Health 

 Trauma Focused CBT 
 Youth Mentoring 
 Medication Management 

Click on a service or program below to learn more: 

Children’s Mental Health Services 
Learn how our 100 staff members reach nearly 3,000 children and their families each year, on-site, at home or 
in school. 
Youth Mentoring 
See how our thoughtfully screened mentors are helping at-risk children develop self esteem and positive 
behaviors through a wide range of social, recreational and educational activities. 
Teen Parenting 
Learn how our programs are helping to support the needs of teen parents by teaching parenting skills and 
giving teen parents the opportunity to finish their education. 
Juvenile Court Services 
Our highly trained staff of social workers, mental health counselors and psychologists provide a variety of 
court-ordered diagnostic and forensic evaluations. 
 

110 Boston Street | Salem, MA 01970 

Phone Number: (978) 744-7905 |  Fax Number: (978) 740-9145  

 

https://www.salem.com/planning-and-community-development
https://www.salem.com/planning-and-community-development
https://www.salem.com/planning-and-community-development/pages/housing-programs
http://www.salem.com/
http://childrensfriend.net/services/childrens-mental-health-services/childrens-behavioral-health-initiative/in-home-therapy/
http://childrensfriend.net/services/childrens-mental-health-services/childrens-behavioral-health-initiative/therapeutic-mentoring/
http://childrensfriend.net/services/childrens-mental-health-services/outpatient-services/
http://childrensfriend.net/services/childrens-mental-health-services/outpatient-services/evidence-based-treatments/trauma-focused-cbt/
http://childrensfriend.net/services/youth-mentoring/
http://childrensfriend.net/services/childrens-mental-health-services/
http://childrensfriend.net/services/youth-mentoring/
http://childrensfriend.net/services/teen-parenting/
http://childrensfriend.net/services/juvenile-court-clinic/
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What is Salem H.O.P.E.? 
 

Salem H.O.P.E. is a networking group of human service agencies that provide programs and services to Salem 
residents.  It is a free forum for agencies to learn about the services being provided by other agencies in order 
to fill in gaps, coordinate efforts and avoid the duplication of services.  All human service agency 
representatives are welcome to attend the quarterly breakfast meetings held at rotating locations. 
 
We need your announcements, notices and articles for this newsletter.  Share your resources; advertise a job 
opening; seek out agencies to collaborate on a grant application; announce new programs; publicize your 
events, etc.  Please e-mail your submissions or requests to be added to the newsletter e-mail distribution list 
to jguy@salem.com.  The newsletter is printed four times per year.  However, information that needs to be 
disseminated in a timelier manner will be forwarded to the listserv upon receipt.  

 

 
The Salem H.O.P.E. Newsletter is prepared and distributed by Jane Guy of the 

Department of Planning & Community Development of the City of Salem, Kimberley Driscoll, Mayor. 
www.salem.com has links to social service agencies, as well as information on housing programs and  

foreclosure prevention and legal resources.

Reasonable Accommodation 
 
If you are a Salem HOPE participant and require reasonable accommodation at a quarterly Salem HOPE 
meeting, please contact the meeting host location and make your request as soon as possible, but no 
later than noon on the Monday prior to the meeting. 
 

Salem HOPE hosts information on reasonable accommodation 
Once you have committed to hosting a Salem HOPE meeting, you are encouraged to contact 
Massachusetts Commission for the Deaf & Hard of Hearing to request an American Sign Language (ASL) 
Interpreter at least two weeks prior to the meeting date.  If you do not get any requests for ASL 
interpreters by noon on the Monday prior to the meeting, you can cancel the request by close of 
business on that Monday. 
 
The website to request an interpreter is http://www.mass.gov/eohhs/gov/departments/mcdhh/request-
an-interpreter.html.  Their phone number is 617-740-1600 or 1-800-882-1155. 

mailto:jguy@salem.com
http://www.salem.com/
http://www.salem.com/planning-and-community-development/pages/dpcd-links
http://www.salem.com/planning-and-community-development/pages/housing-programs
http://www.salem.com/planning-and-community-development/pages/foreclosure-prevention-legal-resources
http://www.mass.gov/eohhs/gov/departments/mcdhh/request-an-interpreter.html
http://www.mass.gov/eohhs/gov/departments/mcdhh/request-an-interpreter.html
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