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SALEM H.O.P.E.  
Human Organization Partnership Effort 

 

Networking Breakfast Meeting 

Thursday, September 12, 2019 
9:00 A.M. Sharp 

 

Hosted by: 

Brookhouse Home 
180 Derby Street, Salem, MA 

 
All social service agency representatives serving Salem residents are welcome. 

PLEASE RSVP ATTENDANCE TO LAURIE FULLERTON  

at lfullerton@brookhousehome.com or at 781-502-8321 

 

 

 AGENDA 

 

9:00 I. Welcome & Group Introductions 

9:05 II. Agency Welcome – Judy Kane, Administrator 

9:20 III. Information Exchange - All attendees present - 1 minute per agency please 

Bring any new brochures! 

9:55 IV. 100th Salem H.O.P.E. Newsletter (to be issued in November) 

E-mail your announcements, job postings, event notices, articles etc.  

for September-December to jguy@salem.com – Deadline 11/7/19 

V. Next meeting dates (tentative): 

Thursday, December 5, 2019 – Aspire Developmental Services, Inc. 

Thursday, March 12, 2020 – Lifebridge 

Thursday, June 11, 2020 – Enterprise Center at Salem State University 

Thursday, September 10, 2020 – To be determined 

 

Networking & Refreshments 

 

Please email jguy@salem.com if you are interested in hosting an upcoming meeting! 

 

Persons will special needs should contact the host agency for reasonable accommodation  

and should provide ample time for the request to be arranged, but no later than noon on the Monday prior. 
 

If you no longer wish to receive emails for Salem HOPE,  

please send an email to jguy@salem.com asking to be removed from this distribution list. 

mailto:jguy@salem.com
mailto:jguy@salem.com
mailto:jguy@salem.com
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Human Organization Partnership Effort 

 

Newsletter Number 99            ~ A newsletter for social service agencies ~                      August, 2019 

 

Citizens Inn/Haven From Hunger 
Hosted June, 2019 Meeting 

 
Citizens Inn hosted the June, 2019 Salem HOPE meeting at the Haven 
From Hunger. Representing the agency was Corey Jackson, Kate 
Benashski, Maureen Fiore and Shani Deschamps.  Present were Jane Guy 
and Naomi Francisco of the City of Salem DPCD, Beth Alaimo of Root, 
Stephanie Jackson and Devin DeVasto of MA Rehabilitation Commission, 
Kristen Evans and Alyssa Galante of Aspire Developmental, Shantel Alix 
and Miriam Acevedo of North Shore CDC, Ann-Marie O’Keefe and 

Charlene Snow of MassHire, Trish Kennedy of Catholic Charities, Maureen Smith, and Maria Carrasquillo of 
NSCAP, and Richard Sanchez and Katina Polemenako of Salvation Army, Kerry Murphy of Mass in 
Motion/Salem Pantry, Ashley Melanson of North Shore Physician’s Group. 
 
Mr. Jackson welcomed the group and stated that Citizens for Adequate Housing rebranded to Citizens Inn 
three years ago and merged with Haven From Hunger two years ago. At the Haven, they renovated the 
kitchen last year and rent it out when they are not using it.  They have started a culinary program working with 
five restaurant partners to employ participants. The recently received a Cummings grant to finish the first floor 
renovations and the bathrooms. For the second floor, they plan 
to have a large commercial kitchen with a dining hall and office 
space as a family success space, which is two years out. The 
Haven serves Salem, Peabody and Lynnfield. Mr. Jackson added 
that 48% of Citizens Inn/Haven From Hunger clientele are Salem 
residents, a total of 1581 persons. 
 
Ms. Benashski stated that assist 75-160 families daily to access 
food, which is generally 60 lbs of food, or a 3-day supply. Their 
partners donate food that might otherwise be thrown out. She 
noted that the need has grown over the last couple of years.  
They try to build relationships and connect people with services 
during the community meals. The dinner serves 25-60 persons 
per night and it is served restaurant style.  There is no ID 
required and any resident from any community is welcome. 
They are always looking for volunteers. They offer take-home 
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Citizens Inn 
Haven From Hunger 

 

Food Pantry: 

Serves residents from Peabody, Salem 

and Lynnfield – open M, Tu, Th, F 

10:30am-2:30pm 

 

Community Meals: 

Open to all M, Tu, Th, F 4pm-close 

 

Want to help out? Contact us at 978-

531-9775 or info@citizensinn.org and 

we’ll get you started! 

https://www.citizensinn.org/
https://www.citizensinn.org/haven-from-hunger/
https://www.citizensinn.org/haven-from-hunger/
mailto:info@citizensinn.org


 

 

 

 

 

3 

meals for families. 
 
Ms. Fiore stated that the Inn Between and Inn Transition house 36 families experiencing homelessness, 27 
from DHCD and 8 from DPH for sober living. They have one community room with a long waiting list. There are 
also scattered sites in Peabody and Lynn.  Families stay an average of 3 months to 2 years. They partner with 
supportive programs.  Groups and workshops are provided to increase opportunities to get jobs. They also 
offer credit building assistance, health and wellness groups, recovery groups, an arts program, a lifeskills group 
through North Shore Community College and a nurturing parenting group. 
 
Ms. Deschamps stated that at Citizens Inn she works with the stabilization program through DHCD, which 
follows families for 12 months.  She works with participants to help increase their income so as to be able to 
sustain rent. This is done through education, connecting with resources and helping them understand their 
rights.  She also manages 12 rental units for which there is a wait list. 
 
Ms. Alix stated that North Shore CDC is offering a summer ESL program at Espacio and there is an open house 
on 6/27/19. 
 
Ms. Acevedo stated North Shore CDC will have financial wellness classes on 7/16 and 7/17/19 in Spanish, 
including a $50 incentive. 
 
Ms. Melanson stated that for North Shore Physician’s Group, she works at Salem Hospital as a community 
health worker, assisting high risk patients to connect them with resources. 
 
Ms. Carrasquillo stated that North Shore Community Action Programs, Inc. (NSCAP) offers a fuel assistance 
program and that applications start to be accepted in the first week of October. 
 
Ms. Alaimo stated that she is the Program Director at Root, a job training program for youth 16-24.  They are 
starting a summer session that will be two months long. 
 
Ms. Kennedy stated that at Catholic Charities she is the program manager for the English language program, in 
partnership with the North Shore CDC. There will be a summer program open to all levels with morning and 
evening classes.  There will also be classes in Lynn. 
 
Ms. Snow stated that the MassHire North Shore Career Center is having a retail and hospitality career fair on 
June 19th at the Community Life Center.  There is also a recruitment event for Ocean State Job Lot at the North 
Shore Community College cafeteria on 6/25. 
 
Ms. O’Keefe stated that the MassHire Youth Career Center is in the midst of its subsidized summer jobs 
program. She asked that youth looking to work be sent to her. 
 
Ms. Jackson stated that at MA Rehabilitation Commission, they have a new collaboration with the DTA and are 
hiring a vocational rehab counsellor and a job placement specialist. Starting July 1, they will provide day care 
and participants must have a disability. 
 
Ms. Devasto stated to send clients her way for job driven trainings as MA Rehab. There is no waitlist. 
 

http://northshorecdc.org/
https://www.northshorephysicians.org/
https://www.nscap.org/
http://rootns.org/
https://www.ccab.org/
http://www.nscareers.org/
https://masshire-nscareers.org/young-adults/
http://www.mass.gov/eohhs/gov/departments/mrc/
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Ms. Smith of NSCAP stated that there is funding for people moving into Salem or for Salem residents for 
first/last/security or for rental arrearages. 
 
Major Sanchez stated that the Salvation Army is looking for partnerships.  They have ESL, a backpack 68 
program in the schools, community meals on Tuesday and Thursday, a Bridging the Gap program that serves 
at-risk groups and senior and youth to camp program. 
 
Ms. Polemenako that the Salvation Army’s backpack 68 program is with the Boys and Girls Club.  They have a 
food pantry for Salem, Peabody and Marblehead residents on Monday, Wednesday and Friday from 9-11am 
or persons can call for an appointment.  Camp Wonderland has openings for ages 6-12 and it is $25 for the 
week. 
 
Ms. Evans stated that Aspire Developmental has early intervention for developmentally delayed children ages 
0-3. They have home visiting based services and are covered by insurance. They also offer community based 
play groups. 
 
Ms. Galante stated that she provides community outreach at Aspire. 
 
Ms. Francisco stated that the City of Salem offers housing programs, including a First Time Homebuyer 
Program and a Housing Rehabilitation Loan Program. The FTHB program provides up to $7500 in 
downpayment and closing costs.  The Rehab program assists with handicapped accessibility, roofs, windows, 
etc.  They are also a Get the Lead Out service agency. 
 
Ms. Guy stated that she is the Assistant Community Development Director for the City of Salem Department of 
Planning and Community Development, and that the comment period for the FY20 Action Plan will run 
through June 28th and a public hearing will be held on June 20th. 
 

 

                About Citizens Inn 

Without a safe, secure home and food on the table, it’s nearly impossible to 
live a healthy, productive life in today’s America. At Citizens Inn, we work on 

an individual basis to help families and individuals who are experiencing a housing crisis or food insecurity. Our 
full spectrum of services provides comprehensive assistance to each person based on their specific needs. 
Citizens Inn, now merged with Haven from Hunger, has served families and individuals across the North Shore 
for over 35 years. Our programs – Citizens Inn Between, Citizens Inn Transition, Citizens Inn Homes, and 
Citizens Inn Haven from Hunger – are designed to help families and individuals prepare for and transition to a 
sustainable life. Through our work, we not only provide a safe place to stay and a meal on the table, but offer 
tools to empower families and individuals to find permanent solutions to break the patterns of instability in 
their lives. 

Citizens Inn      Citizens Inn Haven from Hunger 

81 Main Street     71 Wallis Street 

Peabody, MA 01960    Peabody, MA 01960 

Tel: (978) 531-9775    Tel: (978) 531-1530 

Fax: (978) 977-9008     Fax: (978) 717-5158 

https://massachusetts.salvationarmy.org/MA/NorthShore
https://www.aspiredevelopmental.org/
https://www.salem.com/planning-and-community-development/pages/housing-programs
https://www.salem.com/planning-and-community-development
https://www.salem.com/planning-and-community-development
https://www.citizensinn.org/programs-services/citizens-inn-between/
https://www.citizensinn.org/programs-services/citizens-inn-transition/
https://www.citizensinn.org/programs-services/citizens-inn-homes/
https://www.citizensinn.org/haven-from-hunger/
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What is Salem H.O.P.E.? 
 

Salem H.O.P.E. is a networking group of human service agencies that provide programs and services to Salem 
residents.  It is a free forum for agencies to learn about the services being provided by other agencies in order 
to fill in gaps, coordinate efforts and avoid the duplication of services.  All human service agency 
representatives are welcome to attend the quarterly breakfast meetings held at rotating locations. 
 
We need your announcements, notices and articles for this newsletter.  Share your resources; advertise a job 
opening; seek out agencies to collaborate on a grant application; announce new programs; publicize your 
events, etc.  Please e-mail your submissions or requests to be added to the newsletter e-mail distribution list 
to jguy@salem.com.  The newsletter is printed four times per year.  However, information that needs to be 
disseminated in a timelier manner will be forwarded to the listserv upon receipt.  

 

 
The Salem H.O.P.E. Newsletter is prepared and distributed by Jane Guy of the 

Department of Planning & Community Development of the City of Salem, Kimberley Driscoll, Mayor. 
www.salem.com has links to social service agencies, as well as information on housing programs and  

foreclosure prevention and legal resources. 

Reasonable Accommodation 
 
If you are a Salem HOPE participant and require reasonable accommodation at a quarterly Salem HOPE 
meeting, please contact the meeting host location and make your request as soon as possible, but no 
later than noon on the Monday prior to the meeting. 
 

Salem HOPE hosts information on reasonable accommodation 
Once you have committed to hosting a Salem HOPE meeting, you are encouraged to contact 
Massachusetts Commission for the Deaf & Hard of Hearing to request an American Sign Language (ASL) 
Interpreter at least two weeks prior to the meeting date.  If you do not get any requests for ASL 
interpreters by noon on the Monday prior to the meeting, you can cancel the request by close of 
business on that Monday. 
 
The website to request an interpreter is http://www.mass.gov/eohhs/gov/departments/mcdhh/request-
an-interpreter.html.  Their phone number is 617-740-1600 or 1-800-882-1155. 

mailto:jguy@salem.com
http://www.salem.com/
http://www.salem.com/planning-and-community-development/pages/dpcd-links
http://www.salem.com/planning-and-community-development/pages/housing-programs
http://www.salem.com/planning-and-community-development/pages/foreclosure-prevention-legal-resources
http://www.mass.gov/eohhs/gov/departments/mcdhh/request-an-interpreter.html
http://www.mass.gov/eohhs/gov/departments/mcdhh/request-an-interpreter.html
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