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SALEM H.O.P.E.  
Human Organization Partnership Effort 

 

Networking Breakfast Meeting 

Thursday, March 9, 2017 
9:00 A.M. Sharp 

 

Hosted by: 

North Shore Community Development Coalition 
96 Lafayette Street, 2

nd
 Floor 

 
All social service agency representatives serving Salem residents are welcome. 

PLEASE RSVP ATTENDANCE TO BETH ALAIMO @ beth@northshorecdc.org 

or call 978-825-4013 

 

 

 AGENDA 

 

9:00 I. Welcome & Group Introductions 

 

9:05 II. Agency Welcome – Mickey Northcutt, Chief Executive Officer 

   

9:20 III. Information Exchange - All attendees present - 1 minute per agency please 

Bring any new brochures! 

 

9:55 IV. 90
th

 Salem H.O.P.E. Newsletter (to be issued in May) 

E-mail your announcements, job postings, event notices, articles etc.  

for September through December to jguy@salem.com – Deadline 4/27/17 

 

V. Next meeting dates (tentative): 

Thursday, June 8, 2017 – North Shore Career Center 

Thursday, September 14, 2017 – Salvation Army 

Thursday, December 7, 2017  (1 week early) – Seeking host agency 

 

Please email jguy@salem.com if you are interested in hosting an upcoming meeting! 

 

Networking & Refreshments 
 

Persons will special needs should contact the host agency for reasonable accommodation  

and should provide ample time for the request to be arranged. 

 

 

 

 
If you no longer wish to receive emails for Salem HOPE,  

please send an email to jguy@salem.com asking to be removed from this distribution list. 

mailto:beth@northshorecdc.org
mailto:jguy@salem.com
mailto:jguy@salem.com
mailto:jguy@salem.com
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Human Organization Partnership Effort 

 

Newsletter Number 89            ~ A newsletter for social service agencies ~                    February, 2017 

 

 North Shore Elder Services 
Hosted December Meeting 

 
The December, 2016 Salem HOPE meeting was hosted by the North Shore 
Elder Services. Representing the agency were Director Paul Lanzikos, 
Kathy Perrella, Lisa Orgettas and Carolyn Lewis. Present were Jane Guy 
and Naomi Francisco of the City of Salem DPCD; Kim Rosenberg and Joyce 
Arcisz of Morgan Memorial Goodwill, Maureen Fiore of Aspire 
Developmental Services, Inc; Katina Polemenako of Salvation Army, 
Deborah Barber of the Independent Living Center of the North Shore and 
Cape Ann, Inc. (ILCNSCA), Matthew Castiglione of Deaf, Inc., Lee 
Hartmann of NSCAP, Christin Brown of Children’s Friend & Family, 

Stephan Jackson of Massachusetts Rehabilitation Commission (MRC), Anne-Marie D’Angelo-Florent of 
MassHealth, Carol Menton of Massachusetts Commission for the Deaf & Hard of Hearing (MDDHH), Richard 
Jache of Triangle, Inc.,and Phil Hayes of Adult Foster Care of the North Shore. 
 
Mr. Lanzikos welcomed the group and showed a brief video on the mission of North Shore Elder Services 
(NSES) and their scope of work.  He stated that they focus on the needs of lower income, frail elders but have 
a broader mandate of services, such as families of all incomes.  They provide homemaker services and home 
delivered meals.  He stated that they are pleased to be working with Mayor Driscoll on the Age-Friendly Salem 
initiative.  He stated that the conference room is available to groups for presentations and trainings and noted 
that Greater North Shore Link, a national effort to bring together services, has their bi-monthly meetings 
there.  He added that client efforts are supported by their colleagues at Northeast ARC, which runs Shine 
Jewelry, where clients make and sell jewelry and have pop-up sales before various holidays. 
 
Ms. Fiore stated that Aspire Developmental Services provides early intervention for ages 0-3, a pre-school 
program in Lynn and developmental services for persons with disabilities. 
 
Ms. Rosenberg stated that Morgan Memorial Goodwill Industries is looking two job site specialists, full time at 
the Salem office. 
 
Ms. Jackson stated MRC has three full time openings for vocational rehabilitation counsellors. 
 
Ms. Perrella stated that NSES runs a family care-giver program, as well as three support groups regarding 
dementia/Alzheimer’s. 

In this issue… 
 North Shore Elder Services 

Hosted December Meeting 

 About North Shore Elder 

Services 

 Imagine Salem 

 What is Salem H.O.P.E? & 

Reasonable Accommodation 

 Imagine Salem 

 Job Opportunities 

 Notices & Event Flyers 

 

 

http://nselder.org/
http://nselder.org/
https://www.aspiredevelopmental.org/
https://www.goodwillmass.org/
http://www.mass.gov/eohhs/gov/departments/mrc/
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Ms. D’Angelo-Florent stated that she is a member 
education rep for MassHealth, providing education on 
enrollment and eligibility.  She stated that she can 
provide presentations at agencies upon request. 
 
Ms. Lewis stated that she is a care and life advocate for 
NSES, providing outreach to support groups.  NSES is 
running a support group for those 50+ who have 
experienced abuse, neglect or exploitation. 
 
Ms. Barber stated that ILCNSCA has two full time 
positions open listed on their website. 
 
Mr. Jache stated that he is the site manager at Triangle, 
Inc., which is a day program for adults with disabilities. 
 
Ms. Polemenako stated that the Salvation Army’s 
provides a food pantry and emergency services. 
 
Mr. Hayes stated that Adult Foster Care of the North 
Shore assists families who have members with  
disabilities to get financial assistance. 
 
Ms. Brown stated that Children’s Friend & Family 
Services will be merging with the Justice Resource 
Institute in January.  They will be the northeast branch, 
but will keep their current name.  The agency provides 
therapy in-office and at home. 
 
Ms. Orgettas, stated that she works with community 
services at NSES, such as their bill payer and rep payee 
program. 
 
Ms. Francisco stated that she administers the housing 
programs for the City of Salem, such as First Time 
Homebuyer Program and the Housing Rehabilitation 
Loan Program, which can include handicapped access.  
The City is also a service agency for the State’s Get the 
Lead Out Program. 
 
Ms. Hartmann stated that NSCAP provides a fuel 
assistance program and that households can qualify 
even if heat is included in the rent.  They are doing a 
community needs assessment this year. 
 

 

The mission of North Shore Elder Services is to 

serve the functional needs of older adults 

residing on the North Shore of Massachusetts by 

providing support, information, and services to 

them and their families.  Our vision is for each 

individual to live as independently as possible in 

locations of their choice for as long as possible. 

 
 

300 Rosewood Drive, Suite 200 

Danvers, MA 01923 

PHONE: 978-750-4540 

TTY: 978-624-2244 

FAX: 978-750-8053 

EMAIL: info@nselder.org 

1-800-Age-Info (1-800-243-4636) 

www.800ageinfo.com 

To file an elder abuse report during Monday 

through Friday from 9:00 am and 5:00 pm please 

contact 978-750-4540 or submit our form here. 

To file a report after business hours you can 

also call the hotline 1-800-922-2275. 

 

http://www.mass.gov/eohhs/gov/departments/masshealth/
http://www.ilcnsca.org/
http://massachusetts.salvationarmy.org/MA/NorthShore
http://adultfostercarens.com/
http://adultfostercarens.com/
http://childrensfriend.net/
http://childrensfriend.net/
http://www.salem.com/planning-and-community-development/pages/housing-programs
http://www.salem.com/planning-and-community-development/pages/housing-programs
http://www.nscap.org/
mailto:info@nselder.org
http://www.800ageinfo.com/
http://nselder.org/contact-us/massachusetts-elder-abuse-mandated-reporter-form/
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Ms. Menton stated that she is a Case Manager for the Commission for the Deaf & Hard of Hearing and note 
that one person in five aged 12+ has hearing loss.  They provide in service training, case consultation and 
accessibility services for any kind of hearing condition. 
 
Mr. Castiglione stated that he is the Regional Director for independent training services in the Salem offices of 
Deaf, Inc.  Their focus is on persons who are deaf, deaf/blind, late deafened and hard of hearing.  Services 
include communication access.  They connect clients with services.  Their 40th anniversary is in 2017. 
 
Ms. Polemenako stated that Salvation Army has a good neighbor fund for persons who are over-income and in 
need of fuel assistance and utilities. 
 
Ms. Guy stated that the CDBG Action Plan process will start in January, 2017 with a public hearing.  She also 
stated that Root NS, Inc. has opened in Shetland Park and that the non-profit offers employment training and 
job placement in the food service industry to at-risk youth between 16-24. 
 

 

What is Salem H.O.P.E.? 
Salem H.O.P.E. is a networking group of human service 
agencies that provide programs and services to Salem 
residents.  It is a free forum for agencies to learn about 
the services being provided by other agencies in order to 
fill in gaps, coordinate efforts and avoid the duplication of 
services.  All human service agency representatives are 
welcome to attend the quarterly breakfast meetings held 
at rotating locations. 
 
We need your announcements, notices and articles for 
this newsletter.  Share your resources; advertise a job 
opening; seek out agencies to collaborate on a grant 
application; announce new programs; publicize your 
events, etc.  Please e-mail your submissions or requests to 
be added to the newsletter e-mail distribution list to 
jguy@salem.com.  The newsletter is printed four times 
per year.  However, information that needs to be 
disseminated in a timelier manner will be forwarded to 
the listserv upon receipt.  

 

The Salem H.O.P.E. Newsletter is prepared and distributed 

by Jane Guy of the 

Department of Planning & Community Development of the 

City of Salem, Kimberley Driscoll, Mayor. 
 
www.salem.com has links to social service agencies, as 
well as information on housing programs and  foreclosure 
prevention and legal resources.   

 

Reasonable Accommodation 
 

If you are a Salem HOPE participant and 
require reasonable accommodation at a 
quarterly Salem HOPE meeting, please 
contact the meeting host location and make 
your request as soon as possible, but no 
later than close of day on the Monday prior 
to the meeting. 

Salem HOPE hosts information  
on reasonable accommodation 

 
Once you have committed to hosting a Salem 
HOPE meeting, you are encouraged to 
contact Massachusetts Commission for the 
Deaf & Hard of Hearing to request an 
American Sign Language (ASL) Interpreter at 
least two weeks prior to the meeting date.  If 
you do not get any requests for ASL 
interpreters by close of day on the Monday 
prior to the meeting, you can cancel the 
request by 9:00am on the Tuesday prior to 
the meeting. 
 
The website to request an interpreter is 
http://www.mass.gov/eohhs/gov/departme
nts/mcdhh/request-an-interpreter.html.  
Their phone number is 617-740-1600 or 1-
800-882-1155. 
 

 

http://www.mass.gov/eohhs/gov/departments/mcdhh/
http://www.deafinconline.org/
http://massachusetts.salvationarmy.org/MA/NorthShore
http://www.rootns.org/
mailto:jguy@salem.com
http://www.salem.com/
http://www.salem.com/planning-and-community-development/pages/dpcd-links
http://www.salem.com/planning-and-community-development/pages/housing-programs
http://www.salem.com/planning-and-community-development/pages/foreclosure-prevention-legal-resources
http://www.salem.com/planning-and-community-development/pages/foreclosure-prevention-legal-resources
http://www.mass.gov/eohhs/gov/departments/mcdhh/request-an-interpreter.html
http://www.mass.gov/eohhs/gov/departments/mcdhh/request-an-interpreter.html
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Job Opportunities 

 
Independent Living Center of the North Shore and 

Cape Ann, Inc. 
 

Position Title:  ADRCGNS Options Program and Peer 
Guide 
General Statement of Duties:  The Options Program 
Peer Guide will educate older adults and persons with 
disabilities to understand the type and range of 
community-based long term care supports available to 
them.  The Options Program Peer Guide will also provide 
information and assistance with referrals for community-
based long term care benefits as well as the 
comprehensive IL services when assigned.  The Options 
Program counseling services can be provided by phone, in 
the home of the consumer, in a hospital or skilled nursing 
facility. 
Qualifications:   

 Bachelor’s Degree in Social Work, Psychology, 
Counseling or Related Field or Life Experience 

 Three to five years’ experience in peer counseling, 
information and referral, social work, psychology, 
counseling or related field and experience in 
coordinating services for one or more of the target 
populations.  

Salary: $15.50 per hour to start. 
Hours: 35 hours per week. 

 
Please submit a cover letter and resume to Shawn McDuff, 
Deputy Director smcduff@ilcnsca.org and Mary Margaret 
Moore, Executive Director or apply on line at 
www.ilcnsca.org/careers  

 

Independent Living Center of 
the North Shore and Cape 

Ann, Inc. 
 

Position Title:  Independent 
Living Peer Guide and Options 
Counselor  
General Statement of Duties:  
Provide independent living direct 
services including Options 
Program services. Demonstrate 
professional conduct, and sustain 
technical proficiency in all work 
areas. Promote and preserve 
Independent Living philosophy 
and consumer control. 
Qualifications:   
Bachelor Degree in Human 

Services, a related field, or 

equivalent life experience. 

Salary: $16.00 per hour to start. 
Hours: 35 hours per week. 

 
Please submit a cover letter and 
resume to Shawn McDuff, Deputy 
Director smcduff@ilcnsca.org and 
Mary Margaret Moore, Executive 
Director or apply on line at 
www.ilcnsca.org/careers  

 

Imagine Salem is community conversation about what 
Salem should be like in 2026, the year that Salem 
celebrates its 400th anniversary. The conversation is framed 
around housing, jobs, and transportation with themes of 
equity and inclusiveness woven throughout the topics.  
 
We need your input! Join the conversation by taking the 

online survey at www.imaginesalem.org, checkout the 

facebook page and attend the community-wide event at 

the High School on March 8th. 

 

 

mailto:smcduff@ilcnsca.org
http://www.ilcnsca.org/careers
mailto:smcduff@ilcnsca.org
http://www.ilcnsca.org/careers
http://www.imaginesalem.org/
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The Independent Living Center of the 
North Shore and Cape Ann, Inc.                  

(ILCNSCA) Presents: 
 

 
 

“Affordable, Available, Accessible Housing in Salem –  
How to Obtain It and Where It Is” 

 
March 21, 2017  

2:00 PM-4:00 PM 
Beverly Bank - Community Room 

73 Lafayette St., Salem 
 

This training is for Salem residents who have disabilities and other individuals  
who would like to learn about affordable, available, accessible housing in Salem.  
 
Guest speakers at this forum will include: Lorri DeFrancesco, Public Housing 
Administrator, Salem Housing Authority and Shawn McDuff, Deputy Director, ILCNSCA. 
Please come prepared with your questions. Light refreshments will be served.   
 
Please RSVP by March 7, 2017 online at www.ilcnsca.org/blog/events/  or call 
978-741-0077 V/TTY.  For communication accommodations, please make your request 
by February 27, 2017. We ask that you please refrain from wearing scents or scented 
clothing to accommodate people living with environmental sensitivities. Photographs 
and/or video may be taken for ILCNSCA publication. We will respect all requests not to 
be photographed, please inform us at time of RSVP or arrival. 
 

 

ILCNSCA is partially funded by the City of Salem Department of Planning & Community Development and the U.S. 
Department of Housing & Urban Development. ILCNSCA does not discriminate on the basis of race, color, national origin, 

religion, gender, age, ancestry, marital and familial status, income/public assistance, veteran history/military status, 

genetic information, sexual orientation or disability. ILCNSCA is an equal opportunity employer. Para más información por 
favor llame a 978-741-0077 V/TTY. 

http://www.ilcnsca.org/blog/events/
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The Independent Living Center of the North Shore 
and Cape Ann, Inc. invites you to attend: 

 

Pizza and Movie Lunch 

 
 
 
 
 
 

Featuring - Finding Dory 
 
 

Meet at 

ILCNSCA, 27 Congress Street, Suite 107, Salem, MA 01970 at 1:00 PM to 
share some pizzas and drinks while watching the movie. If you would like to 
attend this event please RSVP to Nick Holzthum by phone at 978-741-0077 
x 220, or email at nholzthum@ilcnsca.org with “pizza party” in subject line 
by Friday, March 24, 2017. 

          

Suggested Donation: $4.00 per person with a disability and for PCA, and 
$8.00 for person without a disability. We will order a variety of pizzas, meat 
and meatless. Beverage choice will be from diet soda, regular soda, coffee, 
cocoa and tea.  
 

Please request communications accommodations at least two weeks in advance. ILCNSCA is scent-
free to accommodate persons with chemical sensitivities. Please refrain from wearing scents such as 
perfumes or scented clothing. At public events photographs and/or video may be taken for ILCNSCA 
publication. We will respect all requests to not be photographed, please inform us at time of RSVP or 
arrival. 

When: Saturday, March 25, 2017 
Time: 1:00 - 2:30 PM 
Location: ILCNSCA, 27 Congress Street,  

Suite 107,  Salem, MA 09170 
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CELEBRATE THE 30TH ANNIVERSARY OF THE 

INDEPENDENT LIVING CENTER OF THE NORTH 

SHORE AND CAPE ANN, INC (ILCNSCA) 

THURSDAY, APRIL 27, 2017 

4:30 TO 7:00 PM 

KERNWOOD COUNTRY CLUB 

1 KERNWOOD STREET 

SALEM, MA 01970 

 

HORS D’OURVRES, CASH BAR, MUSIC, SPEAKERS, AWARDS 

 

TICKETS SUGGESTED DONATION IS $30 PER PERSON, MORE IF YOU CAN, 

LESS IF YOU CANNOT AT EVENTBRITE LINK: 

https://www.eventbrite.com/e/30th-anniversary-ilcnsca-services-and-

advocacy-for-an-independent-life-tickets-29803378708 OR THROUGH 

OUR WEB PAGE: www.ilcnsca.org 

 

PLEASE SPREAD THE WORD! 

SERVICES AND ADVOCACY FOR ANOTHER 30 YEARS,   

BEGINNING WITH A CELEBRATION ON THURSDAY,  

APRIL 27, 2017! 

 
ILCNSCA SERVES THOSE OF ALL AGES WITH ALL TYPES OF DISABILITIES AND SENIORS TO 

LIVE AS INDEPENDENTLY AS THEY CHOOSE AND TO PARTICIPATE IN COMMUNITY LIFE 

ON THE NORTH SHORE AND CAPE ANN. 

https://www.eventbrite.com/e/30th-anniversary-ilcnsca-services-and-advocacy-for-an-independent-life-tickets-29803378708
https://www.eventbrite.com/e/30th-anniversary-ilcnsca-services-and-advocacy-for-an-independent-life-tickets-29803378708
file://///DC2/common/Services/Program%20Management/Staff%20Supervision/Staff%20Supervision/MM%20and%20staff/Janet%20Foley/30%20Anniversary/www.ilcnsca.org


 

 

17 

  
The Independent Living Center of the North Shore and Cape Ann, Inc. 

(ILCNSCA) 
A Night with  

the Boston Red Sox 
 

  VS.    
 

Friday, May 12, 2017 
Game starts at 7:30 PM 

Fenway Park 
4 Yawkey Way Boston, MA 02215  

 

The suggested donation is $15.00 for a person with a disability and 
$15.00 for their PCA.  The suggested donation for a person without 
a disability will be $30.00.  

 
If you would like to attend this event please RSVP by calling 978-
741-0077 v or via Email to gmurphy@ilcnsca.org with “Boston Red 
Sox” in subject line by May 5, 2017.  All reservations need to be 
prepaid via cash or check made out to ILCNSCA and received at 
ILCNSCA, 27 Congress St, Suite 107, Salem, MA 01970 by May 5, 
2017.  Space is limited. 
 

ILCNSCA is scent-free to accommodate persons with chemical sensitivities. Please refrain from 
wearing scents such as perfumes or scented clothing. At public events photographs and/or video 

may be taken for ILCNSCA publication. We will respect all requests to not be photographed, 
please inform us at time of RSVP or arrival.  



 

 

18 

  

 

The Independent Living Center of the North Shore and Cape Ann, Inc. 
(ILCNSCA)  

A Night with the North Shore 
Navigators 

       VS.       

Thursday, June 16, 2017 
Game starts at 7:00 PM 

Fraser Field 
365 Western Avenue Lynn, MA 01904  

 

The suggested donation is $10.00 for a person with a disability and 
$10.00 for their PCA.  The suggested donation for a person without 
a disability will be $20.00. Ticket includes game, 2 soda beverages 
and 3 slices of cheese pizza. 

 
If you would like to attend this event please RSVP by calling 978-
741-0077 V/TTY, or via Email to gmurphy@ilcnsca.org with “North 
Shore Navigators” in subject line by June 9, 2017.  All reservations 
need to be prepaid via cash or check made out to ILCNSCA and 
received at ILCNSCA, 27 Congress St, Suite 107, Salem, MA 01970 
by June 9, 2017. Space is limited. 
 
ILCNSCA is scent-free to accommodate persons with chemical sensitivities. Please refrain from wearing scents such as 

perfumes or scented clothing. At public events photographs and/or video may be taken for ILCNSCA publication. We 
will respect all requests to not be photographed, please inform us at time of RSVP or arrival.  
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The Independent Living Center of the North Shore and Cape Ann, Inc. 
(ILCNSCA) 

A Night with  
the Boston Red Sox 

 

  VS.    
 

Wednesday, September 13, 2017 
Game starts at 7:10 PM 

Fenway Park  
4 Yawkey Way Boston, MA 02215 

 

The suggested donation is $15.00 for a person with a disability and 
$15.00 for their PCA.  The suggested donation for a person without 
a disability will be $30.00.  

 

If you would like to attend this event please RSVP by calling 978-
741-0077 v or via Email to gmurphy@ilcnsca.org with “Boston Red 
Sox” in subject line by September 6, 2017.  All reservations need 
to be prepaid via cash or check made out to ILCNSCA and received 
at ILCNSCA, 27 Congress St, Suite 107, Salem, MA 01970 by 
September 6, 2017.  Space is limited. 
 

ILCNSCA is scent-free to accommodate persons with chemical sensitivities. Please refrain from 
wearing scents such as perfumes or scented clothing. At public events photographs and/or video 

may be taken for ILCNSCA publication. We will respect all requests to not be photographed, 
please inform us at time of RSVP or arrival.  

  

 


