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Survey Results



SALEM PUBLIC SCHOOLS

Remote Learning Surveys - June 2020
Goal to find out what worked well and what needs improvement

Remote learning defined: 
•

Surveys sent to: 

http://www.salemlearns.org


SALEM PUBLIC SCHOOLS

Parent Survey - Respondents

706 Responses

Demographics



SALEM PUBLIC SCHOOLS

Student Survey - Respondents
382 responses



SALEM PUBLIC SCHOOLS

Form of Learning
• More reported using Google 

Classroom or combination of 
GC and Schoology

• Google Classroom was used 
more at the Elementary grades 
and Schoology by the 
secondary grades



SALEM PUBLIC SCHOOLS

Students - Form of Learning
• As a whole group, use of 

different forms of learning 
were mixed

• Google Classroom was used 
more at the Elementary grades 
and Schoology by the 
secondary grades



SALEM PUBLIC SCHOOLS

Getting Help
• Vast majority of both parents and students said their 

children/they knew where to get help with remote learning



SALEM PUBLIC SCHOOLS

Amount of Work Assigned (Parents)
• Majority of parents 

(64%) said the “right 
amount” of work was 
assigned to students
–

–

•
Some parents reported a mix, depending on the grade level or teacher

●



SALEM PUBLIC SCHOOLS

Amount of Work Assigned (Students)
• Majority of students 

(60.5%) said the “right 
amount” of work was 
assigned to students
–

–
–

•
Several students reported a mix, saying it depended on the teacher
●



SALEM PUBLIC SCHOOLS

Amount of Work (continued)



SALEM PUBLIC SCHOOLS

Connecting
44.6% of parents said that “small group 
meetings” was their student’s preferred 
way of connecting via remote learning

This preference holds for both 
the elementary and secondary 
levels



SALEM PUBLIC SCHOOLS

Engaging

“Small group meetings” and “having clear instructions” were both 
identified as having a lot of impact on student engagement.



SALEM PUBLIC SCHOOLS

Barriers to Remote Learning



SALEM PUBLIC SCHOOLS

What Worked Well
• Amazing teachers

–

–

• Small group meetings
–

• Zoom meetings

• Frequent communication
–



SALEM PUBLIC SCHOOLS

What Worked Well (cont.)
• One-on-One sessions for extra support

–

• Google Classroom

• Recorded video lessons



SALEM PUBLIC SCHOOLS

What Worked Well (cont.)
• Students learning to work independently and at their own pace

–

• Having a clear, set schedule and structure
–

• Students gaining a lot of technology and computer skills

• Fewer distractions for child than when at school

•



SALEM PUBLIC SCHOOLS

What Could be Improved
• More small group meetings

• Clearer instructions with teacher explaining in video meetings

• More online instructional time
–

• Centralized place for finding logins and passwords
–

•



SALEM PUBLIC SCHOOLS

What Could be Improved (cont.)
• More communication -- more streamlined and consistent

• More structured, consistent, set schedule
–

• Streamline the learning platform -- pick one and stick with it

•
•



SALEM PUBLIC SCHOOLS

What Could be Improved (cont.)
• More one-on-one time with students

• Better grading system - more feedback on student work
–

• More recorded video lessons
–

• Training and support for parents

•



SALEM PUBLIC SCHOOLS

Interest in Summer Learning Options

Although there was some level of interest in remote summer learning 
options, most parents were not interested in on-site summer learning.  
Many said they wanted a break after the challenging year.



SALEM PUBLIC SCHOOLS

Additional Comments re Fall Reopening
• Some parents said they preferred to continue remote learning in 

the fall rather than have students return in person

• Other parents expressed interest in a hybrid model
–

• Still others stated their preference for an in-person return to 
school
–



SALEM PUBLIC SCHOOLS

Key Takeaways - Remote Learning



SALEM PUBLIC SCHOOLS

Key Takeaways - Summer and Fall

Questions?


